GIAY PE NGHI MO TAI KHOAN VA PHAT HANH THE GHI NQ
REQUEST ON ACCOUNT OPENING AND DEBIT CARD ISSUANCE

Kinh gui: Ngian hang Lién doanh Viét - Nga Chinh&nh: ... ...,
To: Vietnam Russia Joint Venture Bank .............oooiiiiiiiii e e

[ THONG TIN CA NHAN (PERSONAL INFORMATION)

TN TEN AEM: ..o HoO: o
(Last name) (Middle Name) (First name)
Ngay sinh/ Date of birth: ................. |:| Nam (Male) |:| N (Female) Noi sinh: ...ooooiiiiin
(DD/IMMI/YYYY) (Place of birth)
Cu trit tai Vit Nam? [ _]Co/ Yes [ ] Khong/ No NOT CU IT: e
Are you a resident of VN? (Country of residence)
Quéc tich thirnht: ... Qudc teh thir RAL: «..oeeeeee e,
(The first nationality) (The second nationality)
S6 CMND/HO chi€u: ... S6 thi thwe/ thé tam tra: ......o.eioiiiiiie et
(ID/Passport No) (ID/Temporary Resident Card No)
NOT CAD: <o Ngay cip (Issued Date): ........................ Ngay hét han (Expired Date): ................
(Issued by) (DD/IMMIYYYY) (DD/MM/YYYY)
DA Chl thOME Tl ..o et e e e e e e e e e e e e
(Permanent Address)
Dia Chi I8N 1aC/ U T .ottt e et et et et et et et et et e et e et et ettt te et bere
(Mailing Address)
Dién thoai nha riéng: ...........coooviiiiiiiiiiie Dién thoai di dONg: ....oonvieiii e
(Home phone No.) (+84 3 Xxxxx) (Cellphone No.) (+84 xxxxX)
Dia Gt I 0L, ..o
(E-mail address)
Tinh trang hon nhan (Marital status) |:| Poc than (Single) |:| D3 1ap gia dinh (Married) |:| Khéc (Other)
Ten vo/ chONg: ...vveiiii e S0 COM. Lttt e
(Name of Wife/Husband) (Number of Children)
Nghé nghiép (Occupation)
|:| Pang cong tac |:| Thét nghiép |:| Vé huu |:| San xudt
(Employee) (Unemployment) (Retirement) (Manufactures)
D Tai chinh — Ngan hang D CNTT- Truyén thong D Bén buén- Ban 1é D Xay dyung
(Finance- Banking) (Information Technology) (Sale) (Construction)
[ ]Y duoc [ ] Nong nghiép [ ] van i [ ] Chinh pha
(Medical) (Agriculture) (Transportation) (Government)
|:| Du lich/Nha hang/Khach san |:| Khéc
(Tourist/Restaurant/Hotel) (Others)
Chircdanh hiéntai ............ocooiiiiii e, TEN COQUAN ..ttt e
(Current position) (Company name)
Dién thoaicoquan ............oooviiiiiiiiiiiiie e, Diachi coquan .......cooiviiiii e
(Company Telephone) (Company address)
Thu nhép hang thang (Monthly income — VND)
[ ] Dusi 3 trigu [] Tir3 dén dusi 6 trigu [] Tir 6 dén dusi 10 trigu [ ]Tir 10 dén duei 15 trigu
(Below 3 million) (3 —6 million) (6 — 10 million) (10 — 15 million)
Trén 15 triéu |:| Ngudn thu nhap khac
(Above 15 million) (Other source of income)
Trinh d6 hoc vén (Qualification)
|:| Tiéu hoc |:| Trung hoc |:| Pai hoc/Tuong duong |:| Sau Pai hoc
(Primary) (High school) (Graduate/ Equivalent) (Post-graduate)



[ THONG TIN VE CAN BQ CAP CAO (POLITICALLY EXPOSED PERSONAL)

Quy khach hay mot thanh vién trong gia dinh (B6 me, anh chi em rudt, vo chéng, con cdi,...) ¢ ai da hodc dang la Can bo cép cao trong Chinh
pht hodc Doanh nghiép Nha nude/ Are you a member of The family that has a politically exposed person including the figure’s parents,
siblings, spouse, children, and in-laws?

[ ]co (ves) [ ] knang (No)
TEN CUA CAN DO CAP CAO ..ot
(Name of Politically exposed person)

(] 111 (o H RPN
(Title)

TUNGAY: coeeee i PN NGAY: ...
(From Date: DD/MM/YYYY) (To Date: DD/MM/YYYY)

[ PHAN THONG TIN K KHAI THEO LUAT MY (DECLARATION OF INFORMATION ACCORDING TO US LAW)

Bing viéc danh d4u vao 6 thich hop va ky tén vao Gidy Dé nghi m¢ tai khoan va Phat hanh thé ghi ng ciia VRB, Téi khai trinh vé tinh trang
thué ciia Toi/ Chiing toi theo luat thué Hoa Ky. T6i/ Chung t6i hiéu rang viéc ké khai khong dung hodc gay hiéu 1dm vé tinh trang thué cta
minh véi tu cach cong dan Hoa Ky s& dén t6i viéc vi pham phap ludt Hoa Ky, bao gdm cac quy dinh ctia Pao luat Tuan tha Thué ddi véi Tai
khoan ¢ nudc nay/ To mark on the suitable blanks and to sign customer’s name on the forms of opening a new account and issuing ATM of VR,
I/ We declare that my/our tax status comply with the US law. I/ We understood that an incorrect declaration or making a mistake on our tax
status as a U.S citizen, it is violation of the US law, including regulations on the foreign account tax compliance act (FATCA)

1. Péi twong khach hang/ Type of customer

a) Nguwoi My (méu don W9)/ US citizen (Form W9)

Cong dan My theo Nguodi cb trén mot qubc Ngudi khéng co qubc tich My Nguodi c6 mat & My trong mot
|:| khai  sinh/  quéc |:| tich trong d6 co qubc tich nhung thuong tra & My, co thé |:| thoi gian dai (183 ngay trong 03
tich (US citizens as M3 (person has more than xanh (holding green card) ndm gin nhit)/ having a long
register  of  birth/ 1 nationality but in which time in US (183 days in the last
nationality) us) 3 years)
Mi sb thué My

(Tax payer Identification Number) D D D D D D D D D

b) Khong phii nguwoi My nhung cé cdc diu higu sau (Mdu don W8-Ben)/ Non US citizen but have US Indicia (Form W8-Ben)
D Dia chi thudng tra tai D S6 dien  thoai  My/ D Yéu cau thanh toan dinh ky dén D Dia chi nhd nhén thw/ luu thu

My/ Permanent Telephone number in the Tai khoan My/ Frequent payment tai My/ Mailing address in the
address in the US us to certain address and account in us
the US

D Uy quyén/ uy quyén ky gidy to cho ca nhan/ phap nhan c6 dia chi & M§/Authorized letter for individuals/ entities with address in the US

2. Théa thuén cho phép ciia Khach hang/ The agreement allowed by customers

T6i chdp nhéan cho phép VRB sir dung thong tin trong Mau biéu nay cho nhiing muc dich sau./ We authorize this form to be provided by VRB
for

a) Tiét 16 thong tin cho Co quan thim quyén Viét Nam hodc S& thué vu M§ theo quy dinh tai Pao luét tuan thi thué déi voi chit tai khoan nuéce
ngoai cua My (FATCA)/ The Vietnam tax authority or the internal revenue service of the United States federal government according to the
provisions of the foreign account tax compliance act (FATCA)

b) Cho phép dugc thuc hién yéu ciu khiu trir thué (néu c6) theo quy dinh ciia dao luat FATCA/ Withholding tax (if any) according to the
provisions of the FATCA in the case of we do not provide information

3. Tbi cam két c6 trach nhiém théng bao véi VRB trong vong 30 ngay ké tir khi c6 thay ddi trang thai (néu c6)/ | agree that | will submit
a new form within 30 days if any certification on this form becomes incorrect.

[ THONG TIN TAI KHOAN (ACCOUNT OPENING INFORMATION)

Phin danh cho khdch hing di cé tai khodn tgi VRB: - S6 tai khoan d& thanh toan thé: ...............coooiiiei,

For customers who already had accounts at VRB: Account number

Phin danh cho khach hang chwa c6 tai khoin tai VRB/ For customers who have not had accounts at VRB yet

Dé nghi VRB mé cho t6i tai khoan/ Request to open account: I:IVND I:l usD Khac/ Other: ..o
|:| Tién giri thanh toan (Current account) |:| Tién giri tiét kiém (Saving account) Khac/ Other: ........cccccoeveeeeeeinn,

Chir ky mau/ Specimen signature

2




[ THONG TIN THE (CARD INFORMATION)

Loai thé: Ghi ng ndi dia (ATM) ] Hang thé : Standard[ | Gold [ ] Platinum[ ]
(Card type) (Card prefix):

Ghi nor quéc té (Visa debit)[_] Classic || cold[_]
Loai hinh phat hanh (Issuance type) |:| Phat hanh thuong (Regular) |:| Phat hanh nhanh (Fast)

S6 lugng thé phu phat hanh thém (Number of supplementary cards):

Ho va tén chu thé phu S6 CMT/Hb chiéu Hang th¢ (Card prefix)
(Name of supplementary cardholders) (ID/Passport No.)
[ ) { ) [ )
[ J | ] [ )
[ J | ] [ ]

[ DICH VU GIA TRI GIA TANG (VALUE-ADDED SERVICES)

|:| Dich vy kiém tra tai khoan online trén website Www.vrbank.com.vn /Checking your account online via website

Dich vu kiém tra tai khoan qua tin nhén dién thoai di dong/ Checking your account via SMS.
Dién thoai di dong nhén tin nhin (Mobile NUMBET t0 FECEIVE SMS): ... . iieeeeeeee e

T6i cam két nhiing thong tin trén ddy la ding sy that va chiu trach nhiém ca nhan truéc phap ludt. D& nghi Ngan hang mé tai khoan va phat
hanh thé dé sir dung cac dich vu thé cua VRB cho t6i theo cic ndi dung trén (I hereby confirm that the information given above is correct and
complete and kindly request Vietham Russia Joint Venture Bank (the Bank) to open the account(s) and issue card(s) and provide me with the
service(s) registered above)
T6i xéc nhan da doc, hidu 13 va ch?ip nhén cac Diéu khoan va Diéu kién c¢o lién quan dén viéc mo va su dung tai khoan va thé cia VRB. T0i
hiéu ring cac Diéu khoan va Diéu kién (c6 thé dugc stra di theo timg thoi diém) s& diéu chinh quan hé tai khoan cia t6i va déng ¥ tuéin thu cac
Diéu khoan va Diéu kién dé. (I have read, fully understood and accepted the terms and conditions relating to opening and maintenance of
accounts and cards of VRB. | understand that these terms and conditions (subject to be adjustable from time to time) shall govern my account
and | agree to comply with those terms and conditions.)
Tbi cam két hoan toan chiu trach nhiém quan 1y va sir dung tai khoan va thé theo quy dinh cia VRB, quy ché ciia Ngan hang Nha nudc Viét
Nam va Luét phap ctia nudc Cong hoa xa hoi chu nghia Viét Nam (I commit to operate and manage the account(s) and card(s) under the
regulations of VRB, the State Bank and the law of the Socialist Republic of Vietnam.)
.......... , ngay (date)...... thang (month).......nam (year).......
Nguoi d& nghi/Requester
(Ky & ghi rd ho tén) / Full name and signature

[ PHAN DANH CHO NGAN HANG (BANK’S CONFIRMATION)

Tén in trén thé (EMbOSSed NAME): ....oovwmmee e, SO CIF: o
S6 tai khoan (Account number): S6 thé (Card number) D Phat hanh thuong (Regular)
D)oo, Do [[] Phat hanh nhanh (Fast)
2 el D) e
3) e, 3) e
Giao dich vién (Teller) Kiém so4t vién / Supervisor

(ky va dong dau)/ (sign and seal)


http://www.vrbank.com.vn/

[ PIEU KIEN PHAT HANH VA SU DUNG THE VRB (CONDITIONS FOR ISSUANCE AND USE OF VRB CARD)

A. QUYEN VA TRACH NHIEM CUA CHU THE

1. Quyén ciia chii thé:

- Puogc sir dung Thé ghi ng dé thyuc hién cac giao dich thanh toan
hang hoéa dich vu tai DVCNT va ung tién mat tai PUTM, ATM trong
ndi dia hodc/va trén pham vi toan cAu.

- Puogc kiém tra va khiéu nai vé nhiing sai st (néu c6) trong qua
trinh sir dung thé trong vong 30 ngay ké tir thoi diém phat sinh giao
dich.

-Puoc dé nghi chdm dut sit dung thé

- Puoc yéu cau phat hanh lai thé khi thé bi mét, thit lac, hu hong va
phai tra phi cap lai thé cho VRB.

- Pugc nhan sao ké tai khoan tién giri khong ky han.

2. Trach nhiém cia chi thé:

- Tryc tiép dén VRB nhan thé. Trong truong hop chi thé khong thé
dén VRB dé nhan thé, chi thé c6 thé uy quyén cho nguoi khac dén
nhan ho thé. Mau uy quyén nhén thé thuc hién theo quy dinh cua
VRB.

- Bao quan thé ghi ng.

- Bao mat PIN, khong tiét 16 cho bét ky ai trong bat ky truong hop
nao.

- Théng béo ngay téi VRB khi thé bi mit, thit lac hodc nghi ngd bi
loi dung.

- Khéng st dung Thé ghi ng dé rut tién, chuyén khoan, thanh toan khi
tai khoan khong con du tién.

- Thanh toan ddy du cic khoan phi lién quan dén sir dung thé theo
biéu phi do VRB quy dinh.

- Chép nhén va chiu trach nhiém ddi véi cac giao dich va ching tu
trong giao dich dién tr bing Thé ghi no do chu thé hay bat ky ngudi
nao khéc thuc hién vé6i sy ddng ¥ cua chi thé, hay do dé 16 sé PIN,
hay do hdu qua cua viéc thit lac thé.

- Chu thé hoan toan chiu trach nhiém trong truong hop ATM da tra
tién, néu chu thé khong nhan tién sau 30 gidy ATM s& thu hdi lai.

- Chu thé phai tra VRB phi khiu nai trong truong hop chit thé khiéu
nai khong ding, khong chinh xac céc giao dich.

- Chép hanh cac quy dinh, huéng din cia VRB lién quan dén viéc
quan ly, st dung thé ghi no.

- K& khai tai khoan ngan hang theo Ludt thué My: Véi viéc ké khai
thong tin m¢ tai khoan cé nhan, t6i cam két tinh trang thué duoc thyuc
hién theo phap luat My, bao gdm céc quy dinh vé FATCA. Néu t6i
khong phai cong dan My, t6i xin cam két nhing diéu sau:

Téi s& khong/ khong c6 ¥ dinh c6 mit tai My trong 31 ngay sap toi
hodc nhiéu hon trong nim nay va trong khoang thoi gian cong don
183 ngay hodc nhiéu hon trong vong mét nim nay va 2 nim sau, va
Thu nhép tir cic qua trinh giao dich cua t6i s& khong lién quan dén bat
ky hoat dong kinh doanh hay thuong mai cua té chirc nao tai My ma
toi c¢6 y dinh hodc da thuc hién trong nam nay

Néu tinh trang ctia toi voi tu cach 1a ngudi nude ngoai thay dbi, toi s&
béo voi VRB ngay lap tirc va trong moi tinh hubng trong vong 30

A. RIGHTS & RESPONSIBILITIES OF CARDHOLDER

1. Rights of cardholder:

- Using debit card to do payment at merchant and do cash advance
transactions at CAS/ATM in local or/and global.

- Card holder has rights to request VRB to check transactions and
complain about error transactions (if any) within 30 days from the
transaction date.

- Request VRB to terminate using card.

- In time of using card, card holder can request VRB to re-issue card in
case card is lost, misplaced, damaged and must pay fee for re-issuing
card to VRB.

- Receive current account’s statement.

2. Responsibilities of cardholder:

- Go to VRB to receive card directly. In case card holder cannot go to
branches, card holder can authorize other person to receive card.
Authorization form is under VRB’s regulation.

- Protect the debit card.
- Secure the PIN, do not reveal the PIN in any cases.

- Card holder is responsible for right inform to VRB in case card is
stolen, lost, fraudulent or doubted to be fraudulent

- Do not use VRB debit card to withdraw, fund transfer or pay in case
there is not enough money in the current account.

- Full payment of fees associated with using card in accordance with
VRB’s tariff.

- Accept and be responsible for transactions and documents in e-
commerce with VRB debit card done by card holder or anyone else
under card holder’s agreement, or PIN revelation, or due to losing
card

- Card holder is fully responsible in case ATM have been paid, if card
holder does not receive money after 30 seconds, ATM will retract
cash.

- Card holder must pay complaint fees to VRB in case of incorrect or
inaccurate complaints.

- Execute VRB’s regulations and guidelines related to VRB card
management and usage.

- To inform the Account executing the US Law: | undertake that my
taxable situation accords to the US Law (include FATCA). If I am not
American, | agree with these things:

I am sure that | won’t be American for the next 31 days or in this year
and | won’t live in America over 183 days or more in one or two year,
and:

This year, all income of my transaction hasn’t related to any American
companies

If my taxable situation changes, | will give a notice to VRB
immediately in any situation within 30 days. If at any time in the



ngdy ké tir ngay thay ddi. Trong truong hop ma ti trd thanh céng dén
M§ hodc c6 qudc tich My, hodc néu phat hién ra mot hodc nhidu diu
hiéu My lién quan tdi cac tai khoan hoac Thé tin dung mo tai VRB
khién cho (céc) Tai khoan hodc Thé tin dung cua t6i dugc xem nhu tai
khoan cta cong dan MY, t6i phai hoan tit va khai bao cho VRB s6m
nhit c6 thé bat ky tai lidu nao lién quan dén cac khoan thué cua My
hodc tai liéu mién trir cac khoan thué d6 ma cé thé ap dung cho t6i
hoic cung cip thém thong tin dé giai trinh viéc khéng thudc ddi tuong
nop thué My ma VRB c6 thé yéu ciu tiy ting thoi diém hodc tuan
thi cac nghia vy theo cac quy dinh v& FATCA va/hoidc cac chinh sach
va thi tuc ndi bd. Toi ddng ¥ VRB s& ¢6 quyén thuc hién moi tha tuc
can thiét dé phu hop v6i Luét cia My, dic biét 1a cic quy dinh vé
FATCA, bao gdm nhung khong giéi han cac nghia vu khai bao. Toi
cho phép VRB khiu trir cac khoan thanh toan c6 thé khiu trir cua toi,
va phong toa hodc déng cac tai khoan/ thé tin dung cta t6i dé tuan thu
cic quy dinh vé FATCA. Téi déng y chiu moi chi phi va 1¢ phi ma
VRB phai chiu do thyc hién quy dinh trén.

Nhim tuén thii cac quy dinh phap ludt thué ciia M, t6i khudc tir bat
ky su bdo mat, riéng tu hay bao v¢ thong tin cia moi Ngan hang lién
quan dén tai khoan cua toi.

VRB khéng chiu trach nhiém cho bét ky khoan thué trén thanh todn
d3 bao c4o t6i khach hang theo Ludt thué My

B. QUYEN VA TRACH NHIEM CUA VRB

1. Quyén ciia VRB

- Puogc mién trach nhiém trong truong hop hé théng xir 1y, hé théng
truyén tin,... bi truc trac ngoai kha nang kiém soat cua VRB.

- Pugc phép ghi no tai khoan chu thé cac khoan phi va cac khoan
thanh toan lién quan dén viéc st dung thé.

- Pugc phép cung cip cho cac bén co thdm quyén céc thong tin vé tai
khoan phuc vu viéc tra soat, khiéu nai thé theo ding quy dinh cua
Phap luat.

- C6 quyén dong thé néu khach hang khéng t&i nhén thé sau 90 ngay
(dbi voi thé ghi no nodi dia) va sau 60 ngay (ddi véi thé ghi no qudc
té) ké tir ngay phat hanh thé va khong hoan tra phi phat hanh theé.

- C6 thé chdm dut viée sir dung thé cua cha thé néu chu thé vi pham
cac didu kién, didu khoan d3 ky két véi VRB hoic st dung thé gia
mao, thé bi nghi ngd gia mao.

2. Trach nhiém ciia VRB

- Tuan tha cic quy dinh v& phat hanh va thanh toan thé cia Ngin
hang Nha nuéc Viét Nam.

- Hudng dan, thong bao cho chu thé trong viéc str dung thé va cac quy
dinh c6 lién quan ciia VRB trong viéc quan ly va st dung thé.

3. Tén trong cic quyén ciia chii thé

- Bao mét céc thong tin lién quan dén chu thé trir khi phap luat c6 quy
dinh khac.

- Chiu trach nhiém giai quyét cac yéu ciu tra soat, khiéu nai ctia chu
thé lién quan dén viéc st dung the.

C. XU LY TRONG TRUONG HQP MAT THE
Chu thé phai théng bao ngay cho VRB trong truong hop thé bi mét

future 1 become a US citizen (this does not apply if | have already
informed you that | was a US person when | opened my account(s) |
must contact you immediately to update information. If | do become a
US person or if there is a finding of one or more of US indicia being
associated with my account(s) which would result in the treatment of
my account(s) as a US person’s account(s), I must complete and
return to you as soon as reasonably possible any relevant US tax or
waiver documentation that may apply to me and provide any
information to cure indicia that you may request from time to time. |
agree that VRB will have the right to take all necessary procedures to
fit the US law, especially FATCA. | agree that VRB will withhold all
my income and block or close my account/ credit account to comply
with FATCA. | agree that | will pay fees which VRB must execute
FATCA.

For the purpose of complying with applicable US tax laws, | waive
any bank secrecy, privacy or data protection rights related to my
account(s)

VRB is not responsible for any tax payment that is reported to
customers according to US Law.

B. RIGHTS AND RESPONSIBILITIES OF VRB

1. Rights of VRB

- Do not be responsible for the problems of machines, data processing,
and telecommunication... beyond VRB’s control.

- VRB has rights to debit card holder’s current account to pay for fees
and charges related to card payment.

- Only have permission to provide authorities with information of
account to serve verification, card complaints under law regulation.

- VRB has rights to close card in case the client do not go to receive
card after 90 days (for domestic debit card) and after 60 days (for
international debit card) since card issuance date and VRB do not
refund card-issuing fee.

- VRB has rights to stop using card in the case card holder violates the
terms and conditions signed with the VRB or use fraud card,
suspected fraud card

2. Responsibilities of VRB

- Follow regulations on issuance and payment of the State Bank of
Vietnam.

- Guide and inform card holder in the time of using cards and other
relevant regulations of VRB in card management and usage.

3. Respect the rights of cardholder

- Secure information related to card holder except promulgated
differently.

- Be responsible for solving card holder’s request on verifications,
complaints related to usage of card.

C. IN CASE OF LOSING CARD
In case of losing card, stolen, lost, fraudulent or doubted to be



cép, tht lac, gia mao hodc nghi ngd bi gia mao. Chu thé phai cung
clp cac thong tin chinh xéc theo yéu cau cia VRB dé VRB thyc hién
viéc khoa trang thai thé va truc tiép dén Chi nhanh cta VRB dé dién
thong bao mit thé ngay trong 01 ngay lam viéc tir khi mét thé. VRB
chi chiu trach nhiém sau khi tiép nhén béo méat va di kiém tra thé
chua bi str dung bt hop phép. Chu thé chiu trach nhiém déi voi tit ca
cac giao dich da dugc thyc hién béng thé cho dén khi VRB hoan
thanh viéc khoa trang thai thé

D. SUA POI NOI DUNG PIEU KHOAN

- VRB dugc phép sira d6i ndi dung céc didu kién, diéu khoan phat
hanh va sir dung Thé ghi ng bang cach thong bao bang van ban cho
chu thé hoac thong bao trén cac phuong tién thong tin dai ching.

- Néu chu thé khong ddng ¥ v6i cac sira ddi cia cac diéu kién, diéu
khoan phat hanh va thanh toan Thé ghi ng do VRB dua ra, chi thé co
quyén khong tiép tuc sir dung thé cia VRB.

- Néu chu thé tiép tuc sir dung thé sau khi VRB stra ddi cac diéu kién,
diéu khoan phat hanh va sir dung Thé ghi ng c6 nghia 14 chu thé chép
nhén hoan toan céc sira d6i do.

fraudulent, card holder must inform VRB immediately. Card holder
has to provide the exact information according to VRB requirement to
close card temporality and go to VRB branches directly to fill in form
within 01 working day from the date of notification. VRB is only
responsible for any problems arising after receiving card holder’s
notice of losing card and after fully checking that card has not been
used illegally. Card holder is responsible for all transaction till VRB
completes to close card.

D. AMENDMENT CONTENTS OF TERMS
- VRB is allowed to modify terms and conditions by giving notice in
writing to card holder or notice on the mass communications.

- If the card holder does not agree with the amendment of the VRB
debit card issuing and paying terms and conditions given by VRB, the
card holder has the right to discontinue using the VRB card.

- If the card holder continues to use the card after VRB modify the
terms and conditions, this means that card holder fully accepts the
amendments



